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What is Turnitin?



Features

Submit 
Your Papers

Check Against 
the Database

Get Your 
Similarity Report



Our Content

47 Billion
Internet Webpages

1.9 Billion
Student Papers

190 Million
Scholarly Journals 

& Articles



Language 
Supported
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English, Chinese (traditional and 
simplified), Japanese, Spanish, French, 
Portuguese, Italian, German, Russian, 
Thai, Catalan, Croatian, Czech, Danish, 
Dutch, Finnish, Korean, Hungarian, 
Norwegian (Bokmal, Nynorsk), Polish, 
Romanian, Serbian, Slovak, Slovenian, 
Swedish, Arabic, Greek, Hebrew, Farsi 
and Turkish

Submission is available in 
30 languages. 

20 languages supported 
in Turnitin interface.



File Requirements
• Text
• Less than 100 MB & 
• Less than 800 pages
• Google Chrome, Firefox

Microsoft Edge, Safari

• Images, forms, graphics
• Password protected files
• LaTex and it's converted PDF
• Internet Explorer

Supported File Types 

Microsoft Word, Excel, PowerPoint, 

PDF(must not protected with password & must contains highlightable text),   

WordPerfect, PostScript, HTML, RTF, OpenOffice (ODT), Hangul (HWP), 

Google Docs



How to use 
Turnitin?
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01 Setting up Your Account

02 Resetting Your Password

03 Quick Submit

04 Creating a class, Enrolling Students and 
Submitting the Papers

05 Viewing the Similarity Report

06 Downloading the Similarity Report

Quick start 
Guide



1. Setting Up Your Account







English version Chinese version

Within several workdays, you will receive a Turnitin welcome email 
in your email inbox.



English version Chinese version

The begin of this email indicates your First Name and Last Name 
created by your account administrator in Turnitin.

First Name / Last Name 
First Name / Last Name 



English version Chinese version

Click at the red button in the email to go to the next step.

First Name / Last Name 
First Name / Last Name 



Enter your Email address and your Last name in the welcome email.
(If the combination is wrong, please confirm with the.)

Your email address

Your last name in the Welcome Email

Your email address

Your last name in the Welcome Email



A new Email will be sent to your inbox with the subject:
Set up your Turnitin Account(English)/創建你的Turnitin密碼(Chinese), 
the link to set up account in the Email is available only for 24 hours.

XXX@abc.edu.tw 
XXX @abc.edu.tw 



Go back to your email inbox and open that new email.
Click at the create password link labeled ‘here’ in the email. 
If the link is expired, click another link below to request a new email.



Enter and confirm your password, it must be at least 12 characters long.



Log In with your email address and your password.



XXX@abc.edu.tw 

XXX@abc.edu.tw 
XXX@abc.edu.tw 

You must Select a secret question from the drop-down 
menu and enter your answer in the blank.



Click at the button to agree with the User agreement, and you can 
start to use the service.



I didn’t find any emails sent from 
Turnitin in my email inbox, what can I 
do? 

Follow “Reset Your Password” steps to activate 
your account. If you have any questions, please 
contact your account administrator.



2. Resetting your password
➢ If  you forgot your password, please follow 
these steps.



Go to www.turnitin.com
Click at ‘Log in’ on the top right of the page. 

http://www.turnitin.com/


Select Forgot your password?

‘Click here’ below to reset your password.



Fill out your Email address. 

Your email address



an hour

Check your email inbox. 

Find out the reset password link 
‘here’ in the email. 

1 hour



Enter and confirm your password, it 
must be at least 12 characters long.



3. How to Submit Papers



➊ Change your password here ➋ language setting

➍ Class Information:
Class name, status and until when this class will be expired.

➌ Create new class

Homepage



Quick Submit

Activate ‘Quick Submit’?

The default setting is NO.

Change it from No to ‘Yes’.
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➊
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Quick Submit

Upload a paper via Quick Submit

➋

➌
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Quick Submit
1. Standard repository (Default):
Papers submitted via Quick Submit are 
going to be indexed in Turnitin's global 
student paper repository as sources to 
ALL USERS. 

-Remove papers from inbox WILL NOT 
remove papers indexed in the global 
repository. 

If you’d like to delete those papers, please 
make permanent paper deletion requests.

2. *No repository (Recommended for 
drafts): Your papers WILL NOT be 
indexed in the Turnitin standard paper 
repository.

➎

➍ Select which data bases 
you would like this paper to 
compare against?



❶ 4 different upload modes

❷ Enter the title and the author's name

❸ Select your file
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Submission preview

➎ Confirm your submission ➏ Submission completed



4. Creating a class, Enrolling 
Students and Submitting the 
Papers



Creating a Class

➊



Creating a Class

between 2 and 100 characters long

Select “Standard”

between 4-12 characters. Should not share your enrollment key publicly.

Select from the drop-down menu

➋

Select the class due date from the calendar. 
EX: the end date of this semester.



Creating a Class

* Student accounts expires when the class becomes inactive.
We recommend creating new classes each year, ensuring 
that inactive students from previous years are not counted 
against the institution’s student seats limit.

Select the class due date from the calendar. 
EX: the end date of this semester.

➋



Creating a Class

Change the class name, 
extend/expire the class.

A new class is created.
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Creating an Assignment

➊
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Creating an Assignment

➋
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Creating an Assignment

Enter the assignment title
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Creating an Assignment

Students are only able to submit once the 
start date and time has passed. 

After the due date and time, students will 
be blocked from submitting papers.
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Creating an Assignment

1. Standard repository:
Papers submitted to the assignment are going to be indexed in 
Turnitin's global student paper repository as sources to ALL 
USERS. Can be used to detect student collusion.

-Remove papers from inbox WILL NOT remove papers indexed in 
the global repository.  If you’d like to delete those indexed 
papers, please make permanent paper deletion requests.

2. *Do not store the submitted papers
(Recommended for thesis drafts):

Papers submitted to the assignment WILL NOT be indexed in the 
Turnitin global student paper repository, therefore meaning that 
the papers will not be checked for collusion between students of 
the same or different institutions.



48

Creating an Assignment
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Creating an Assignment

Yes: Students will be able to submit to the assignment after the due 

date, providing they have not previously made a submission.

No: Students will not be able to submit after the due date.

Check the box to “Allow any file type”.
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Creating an Assignment

If select ‘No’, no similarity reports will be generated.

1. Immediately (first report is final) (default) :
Similarity Reports will be generated immediately. Students cannot resubmit papers. 

2. *Immediately (can overwrite reports until due date) :
Students may resubmit as often they need to until the due date. 
The FIRST THREE resubmissions will generate a new Similarity Report straight away. 
AFTER THREE attempts, a 24-hour wait is enforced to generate Similarity Reports for all subsequent resubmissions.

3. On due date : 
Similarity Reports will not be generated until the due date and time of the assignment. 
Students may resubmit as many times as needed until the due date and time without receiving reports. 
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Creating an Assignment

Exclude certain type of texts such as bibliographical materials, 
quotations or small sources when generating Similarity Report 
for all papers submitted to this assignment folder.

These 3 settings can be overridden or adjusted in individual 
Similarity Reports via the document viewer.

If didn’t check, students can’t view the reports.



Creating an Assignment

The search options setting allows you to select 
which Turnitin repositories students' 
submissions will be checked against when 
processing Similarity Reports for papers.



Creating an Assignment

Templates can be uploaded to the assignment 
settings so that they can be automatically 
excluded from all student's Similarity Report in 
that class. (Optional)



Enrolling Students
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➊



Enrolling students: Add One Student Each Time
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➋Fill out student information 
and click at ‘submit’.

The student will receive a 
welcome Email. After 
completing the activation, 
he/she can submit papers 
to your class.



Enrolling students: Upload Student List

A: First name
B: Last name
C:  Student email
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➋

Create a student list and 
upload it.

The maximum is 100 
students each upload.

The students will receive a 
welcome Email. After 
completing the activation, 
they can submit papers to 
your class.
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❶ 4 different upload modes

❷ Enter the title and 
      Select an author's name (from Student list)

❸ Select your file



4. Viewing the 
Similarity Report
(New View)



Accessing the Similarity Report 

1. The color and the percentage only indicates the portion of your text that are 
similar with the content indexed in Turnitin database.

2. These indices do not reflect Turnitin’s assessment of whether a paper has or 
has not been plagiarized. It is required human judgement. Student should 
consult with their thesis advisor.
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Author’s Name

Go to Classic View



Each match is 
numbered and 
color-coded.

Match Overview



Match Overview

Please confirm:
1. Is this highlighted text a quote/common word/common phrase?
2. Did they cite the source correctly?
3. Did they correctly paraphrase the sentences/paragraph?

Student should try to use their own word to express the core idea, 
to reduce the similarity. 



Full Source View

Link out to the source webpage



3 Types of Sources：

1. Internet→ able to be viewed in Full text mode.

2. Student Paper→ information remained protected, 

unable to be viewed.

3. Publication → by linking out to the publisher page, 

is able to be downloaded if the article is 

subscribed by your institution.



The Match Groups feature categorizes matches in the 
Similarity Report based on whether Turnitin detected 
in-text citations and/or quotation marks.

Where in-text citations are not recognized, matches will be 

categorized as “Missing Citation” or “Not Cited or Quoted” 

(depending on whether quotation marks have been detected).



1.Characters hidden by whiteout.

2.Common Roman letters replaced with 

similar characters from other languages (e.g., 

Greek, Armenian, Cyrillic).

It is recommended that instructors download 

the original file for further verification if 

necessary.

The system detects letter 
substitutions or whiteout-
hidden characters in the text. 



Exclusions and Filters



Exclude Matched Text



Exclude the Source



Restore excluded 
text or sources.



【Compare submissions against】

Select which source to check your 

paper against. 

We recommend selecting "All" to 

obtain the most comprehensive 

similarity report.



【Exclude Filters】

• Exclude bibliography
Exclude bibliographic sections titled 
"Reference(s), Bibliography…etc." from 
the similarity report.

• Exclude quoted text
Originality Check will disregard any 
matches that use the following 
quotation marks: "..." ‘…’ «...»  »...«   
„…“ 「」『』
(…) are not supported.

• Exclude cited text
The report looks for common in-line 
citation methods and omits them from 
the list of matches. (English text only)

• Exclude small matches
You can exclude sources that are less 
than a certain number of words.



Could you tell me what 
percentage of Similarity score 
given by Turnitin is appropriate?

In my case, I got 19% from 
Turnitin, is it OK? 



Turnitin is a tool 
detecting text similarities.
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The similarity score is NOT the plagiarism indicator. 
Human interpretation is always required.



5. Downloading the 
Similarity Report



Downloading the Similarity Report

❶ Download the Similarity Report

Click at “Current View” to download 
your similarity report in PDF format. 

❷ Download the Digital Receipt

Click at “Digital Receipt” to download 
your digital receipt in PDF format. 

❶

❷



Submission ID

Cover/Report Information Integrity Overview



Top Sources Original text with 
highlighted matches 



Frequently 
Asked Questions



1. I got a high similarity score, 
and the first matches are my 
previous drafts, what can I do?
Instructors may have inadvertently stored their papers or students’ drafts in Turnitin 
database.



❸ Via Assignment 
folders/Quick submit:
The inadvertently stored 
papers are deleted from 
the inbox

Reaching out to 
tiisupport@turnitin.com. 
Request for the reinstation 
of the deleted content.  

1. Select the paper(s) and 
click at “Request 
permanent deletion "in 
the inbox.

2. Change the assignment 
setting to “No 
Repository

Your Turnitin account 
Administrator will receive 
the request .

If the administrator 
approve instructors’ 
request and delete the 
paper,  the instructor will 
receive a message in their 
Turnitin message inbox. 
(No email notifications)

1. Confirm the assignment settings 

had been changed to  “No 

Repository”for not storing new 

papers in the database.

2. Access the report. Click at the 

Filter and Settings 

and use the “New Report”button

to regenerate your report.

For instructors

Student may resubmit the paper, the 

high similarity match should be 

removed.

For students:

❶ Via Quick Submit
Select the paper(s) and click 
at “Request permanent 
deletion "in the inbox.

❷ Via Assignment folders:
The inadvertently stored 
papers are in the inbox

How did you upload 
the papers?

After the paper(s) 
were deleted

mailto:tiisupport@turnitin.com
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Paper Deletions

Request permanent deletion:
For papers previously stored in Turnitin database.

A request will be sent to the Turnitin account 
administrator. They'll then review the request and 
approve it if they agree the paper should be deleted.

➊

❷

For further documentation see here.

After the request has been approved, the instructor 
has to regenerate the paper to remove the similar 
match.

https://help.turnitin.com/feedback-studio/turnitin-website/instructor/paper-deletions.htm#requesting-a-permanent-deletion


2. I removed a paper from the 
inbox when I actually wanted it to 
be deleted. Can it be recovered?

Please email to Turnitin Technical Support Team regard to the recovering.



1. If a paper was indexed in the database, remove it from the inbox 
will still be able to be matched against in any future Similarity 
Reports.

2. Papers can be recovered after removing them from the inbox by 
contacting Turnitin Technical Support Team 
(tiisupport@turnitin.com).

The more information you can provide, such as a class name, 
student's name, assignment title, paper ID etc, the quicker the 
process will be. 

3. Once recovered to the inbox, you can then make a permanent 
deletion request.

4. Nothing will happen to the paper itself until your Turnitin 
Administrator has approved the request. If Turnitin finds any 
matches to the paper before the administrator has approved the 
request, the paper will still show in Similarity Reports.



Thank YOU

For more information, e-mail us: service@igrouptaiwan.com

Turnitin User Guides:  guides.turnitin.com/hc/en-us

mailto:service@igrouptaiwan.com
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